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Process Value 
 

 Time is set aside to reflect on what is working well and what could be changed to make your 
goals easier to accomplish. 

 
Unit reviews provide an opportunity to organize your work that is underway or anticipated. Your 

department does not need to invent new work to meet reporting requirements. 
 

External reviewers, with insight and expertise in your area, provide feedback from a neutral 
perspective. 

 
In addition, achieving full accreditation by the University’s accreditor, Middle States Commission 

on Higher Education, depends on administrative, academic support, and student support units 
using their findings to affirm current practices or to improve going forward. 

 

  
 

Your efforts will also help Millersville University comply with the Middle States Commission on 

Higher Education standards and requirements of affiliation. Middle States emphasizes that ideal 

assessment practices are systematic, cost-effective, meaningful, and yield results that are used. 

 

Middle States Commission on Higher Education Standards for Accreditation 

(https://www.msche.org/standards/) 

 

Unit review assessment is referenced throughout MSCHE standards: 

 

 
An institution provides students with learning experiences that are characterized by rigor and coherence at all 

program, certificate, and degree levels, regardless of instructional modality. All learning experiences, regardless 

of modality, program pace/schedule, level, and setting are consistent with higher education expectations. 

https://www.msche.org/standards/


Millersville University Program Review 
Administrative, Academic-Support & Student-Support Units 

June 2024 Update 
 

4 
 

Criterion 8. periodic assessment of the effectiveness of programs providing student learning 

opportunities. 

 
Across all educational experiences, settings, levels, and instructional modalities, the institution recruits and admits students 

whose interests, abilities, experiences, and goals are congruent with its mission and educational offerings. The institution 

commits to student retention, persistence, completion, and success through a coherent and effective support system 

sustained by qualified professionals, which enhances the quality of the learning environment, contributes to the educational 

experience, and fosters student success. 

Criterion 6: periodic assessment of the effectiveness of programs supporting the student experience. 

 
The institution’s planning processes, resources, and structures are aligned with each other and are sufficient to fulfill 




